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BSF LIMITED
LIABILITY WARRANTY

Brand Standard Furnishings, LLC warrants our products to be free of manufacturing defects in materials,
finishing and workmanship under normal use ina commercial setting fora period oftwo (2) years from the
date of the original invoice. This warranty does not apply to any item that is damaged due to misuse,
negligence, improper cleaning or stain prevention materials, beverages, humidity, alteration, abuse, accident or
abnormal use. Products sold by Brand Standard Furnishings LLC that are not included in our original
invoice are not covered under our warranty. Any modification to product included in this invoice is considered
custom and excluded from warranty. Wedo not warrant product designs submitted from third parties and are not
responsible for any defects resulting from such design. During the two years of this period, we will repair free of
charge,any product covered under warranty thathas failed due toamanufacturing defect. Normal softening
and flattening of foam and fibersisnotconsidered a defect. Theitem mustremain upholsteredinits originalfabric
to be covered by this warranty. This warranty only covers workmanship and labor; it does not apply to any
COM/COL fabrics or other materials provided by the customer or any other vendors regardless of how Brand
Standard Furnishings manufactured or otherwise used those fabrics and/or materials in the manufacture of
the purchased product(s).

To obtain service under this warranty, defects must be reported to Brand Standard Furnishings within the
warranty periodinwritingaccompanied withacopy oftheoriginal purchaseorderandinvoice.

This warranty is your sole remedy. Brand Standard Furnishings, LLC expressly excludes any warranty of
merchantability of fitness for a particular purpose as to any products, or for infringement upon any copyright,
patent or intellectual property. Brand Standard Furnishings, LLC will not be responsible for damages in excess of
the price paid for the product in question and will not, under any circumstance, be responsible for incidental or
consequential damages, even if ithad reason to know of the possibility of such damages. In no event shall
Brand Standard Furnishings be liable or responsible for any lost profits or for any amounts other than
the repair or replacement of the products covered herein, with the determination of whether repair or
replacement is the proper remedy to be based on the terms of this Warranty and Brand Standard
Furnishing’s sole discretion. Intheeventofan expectable claim, the client mustcoverthe costof shipping, Brand
Standard Furnishings is not responsible or liable for the cost of disposal or removal of the purchased
product(s), and in no event is Brand Standard Furnishings responsible or liable for any special damages,
consequential damages, and/or non-pecuniary damages.

This Warranty gives you specific legal rights, and you may have other rights that vary from state to state.
Some states do not allow the exclusion of implied warranties or the limitation of damages, so the above
exclusions and limitations may not apply to you. In the event the warranty exclusions do not apply to you, then,
where legally permissible, such implied warranties are limited in duration to the stated warranty period and no
warrantiesapply after that period. In circumstances in which the warranty provided herein does notapply, the
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products involved are,where legally permissible, still subject to the above disclaimer of implied warranties
and the above limitation of damages. Thiswarranty appliesto the original purchaseroftheproduct.

This warranty is void and unenforceable, and Brand Standard Furnishing is not responsible or liable for any
costs, damages, or expenses, if a claim is not made and adequately documented within 48 hours of discovery
of the claim. For a claim under this warranty, any Refusal of Delivery must be reported and documented
within 48 hours of final delivery. If any damages occur during shipment, this warranty is void and
unenforceable if such damages are not documented and reported within 48 hours of receipt of the purchased
products. Additionally, any such damages must be included as written exceptions on the Proof of Delivery.
This warranty is void and unenforceable as to any damage that occurred in conjunction with the shipment of
purchased product(s) if the products are claimed at Brand Standard Furnishing’s location and delivered by a
third party carrier.

For purposes of this warranty, FOB Location is designated on PO and shipping is coordinated with a 3rd party
shipping provider.

O (877)777-5994 F  (877) 999-9022 A 2002 Timberloch Place | Suite 200 | The Woodlands, TX 77380

www.BrandStandardFurnishings.com




